
CERTIFICATE II IN COMMUNITY SERVICES
SUPPORT WORK CHC20102

This entry level course is designed for participants who want to work in residential
facilities and/or in the community under direct or regular supervision within clearly
defined organisational guidelines and service plans. Participants who successfully
complete the course will gain a nationally recognised CHC20102 Certificate II in
Community Services Support Work.

CERTIFICATE II IN COMMUNITY SERVICES
(FIRST POINT OF CONTACT) CHC20302

This entry level course is designed for participants who want to work in roles that
support individuals by providing a first point of contact in a crisis situation and
referral to a broad range of services. At this level workers provide short-term
contact with clients in a crisis situation during which time they establish a helping
relationship to define the crisis and provide referral information where appropriate.
Participants who successfully complete the course will gain a nationally
recognised CHC20302 Certificate II in Community Services (First Point of
Contact).

CERTIFICATE III IN COMMUNITY SERVICES WORK
CHC30802

This intermediate level course is designed for participants who want to work in the
community services industry. Participants will develop communication skills,
counselling, group work, advocacy, community development and other strategies
relevant to the community services industry. Participants who successfully
complete the course will gain a nationally recognised CHC30802 Certificate III in
Community Services Work.

Career Opportunities

Client Contact Community Care Worker
Support Worker Indigenous Youth Worker
Case Worker Juvenile Justice Court Officer
Assistant Community Worker AOD Worker
Youth Case Worker Residential Support Worker

Who is Eligible for Free Training?

 Jobseekers registered with an Employment Service Provider (ESP).
 Unregistered jobseekers receiving a Commonwealth Government benefit.

Please contact us or your local ESP for information regarding your eligibility and enrolment.

PRODUCTIVITY PLACES PROGRAM

COMMUNITY SERVICES
From the nationally accredited CHC02 Community Services training package

For further enquiries please call:

WESLEY VOCATIONAL INSTITUTE

(02) 8669 2300

NTIS Provider Number: 90091WITH WESLEY

An activity of The Uniting Church in Australia Property Trust (NSW) for Wesley Mission

The Productivity Places Program is an Australian
Government Initiative. For more information visit the
website at: www.productivityplaces.deewr.gov.au.


