
Helping you find  
the support to  
live independently
Request for support and referral form

Download,  
complete  
and return 
this form  
by email.

Wesley Care finder



Wesley Care finder: Request for support and referral form
If you, or the person you are supporting, are finding it difficult to access services or do not know 
where to start, we’re here to help. This service is for vulnerable older people who need extra  
support to connect with the care and services they need. 
Wesley Care finder is only available to vulnerable older people who meet specific eligibility  
criteria. Please use the checklist below to see if you’re eligible. To access the service, a box in 
each category must be ticked and your eligibility confirmed.

Download and email the completed form to carefinders@wesleymission.org.au

Client details

Full name

Date of birth Gender

Address

Email

Phone number

Preferred spoken language Interpreter required

Eligibility checklist

Are you, or the person needing support with every day living tasks  
(tick the option that applies): 

Eligible for aged care services and aged 65 years or over, or 

Eligible for aged care services and aged 50 years or over and an Aboriginal 
or Torres Strait Islander person, or 

Eligible for aged care services and aged 50 years or over and experiencing 
homelessness or at risk of homelessness.

Do you, or the person needing support: (tick the option that applies)

Have no carer or support person who can help them, or

Have no carer or support person they feel comfortable with or trust to  
support them.

Do you, or the person needing support, have one or more of the following:  
(tick all that apply)

Difficulty communicating because of language, reading or writing challenges

Difficulty understanding information or making decisions

Reluctance to engage with aged care or government services

At risk of harm or an unsafe situation without support services.

Consent from the person needing support

Does the person needing support give their consent to receive  
support from Wesley Care finder? 

Signature of person needing support  
(if able):

Verbal consent: (If unable to sign) Date:

Yes

Yes

No

No



Client information

Aboriginal or  
Torres Strait Islander

Culturally and  
linguistically diverse

Homeless or at risk 
of homelessness

Care leavers or  
Stolen Generations 

Financially  
disadvantaged

Parents of forced adoption  
or removed children

LGBTQI Rural/Regional Veteran

Additional information

Is there anything that may make it difficult for us to communicate with the person 
needing support? (E.g. hearing difficulties, poor phone reception or language barriers).

Is there anything we should know to help us support this person safely  
and meet their needs?

Are there any safety concerns in the home that we should be aware of when providing 
support? (E.g. hoarding, pets, aggressive behaviour, trip hazards or other safety concerns).

Download and email the completed form to carefinders@wesleymission.org.au



Referrer’s details (if you are submitting this form for someone else)

Name: Relationship:

Contact number: Email:

Organisation: Job title:

Signature: Date:

Primary reason for referral:  

Date referral was completed:

Download and email the completed form to carefinders@wesleymission.org.au

If you have any questions or need help completing this form, please email  
carefinders@wesleymission.org.au or call us on 02 4086 8600.  
Once completed, please send the form to the email address above.

If you are not eligible for the Wesley Care finder service, you can contact  
My Aged Care, 1800 200 422 for assistance.



Wesley Mission
220 Pitt Street, Sydney NSW 2000 
PO Box A5555, Sydney South NSW 1235 
(02) 9263 5555 
communications@wesleymission.org.au

CEO and Superintendent: Rev Stu Cameron 
ABN 42 164 655 145
Wesley Mission is a part of the Uniting Church in Australia.

We acknowledge the Traditional Custodians of 
the land on which we work. We pay our respects 
to their Elders – past, preset and future 
generations – and to all Aboriginal and  
Torres Strait Islander Peoples and Communities.

wesleymission.org.au

Wesley Care finder
For questions and queries contact 
02 4086 8600  
Carefinders@wesleymission.org.au 
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