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Service Unit 

Standard hours 

Monday to Friday 
7am to 6pm 

Non-standard 

hours 
Saturday Sunday 

Public 

holiday 

Nursing care 

Registered nurse Per hour $195 $238 $267 $340 $412 

Registered nurse (telehealth) Per hour $165 - - - - 

Enrolled nurse Per hour $180 $216 $239 $297 $356 

Enrolled nurse (telehealth) Per hour $150 - - - - 

Nursing care consumables Quoted per item 

Allied health and other therapeutic services – Available on weekdays only 9am to 5pm 

Allied health therapy assistant Per hour $200 - - - - 

Counsellor or psychotherapist Per hour $280 - - - - 

Dietitian or nutritionist Per hour $280 - - - - 

Exercise physiologist Per hour $280 - - - - 

Music therapist Per hour $280 - - - - 

Occupational therapist Per hour $280 - - - - 

Physiotherapist Per hour $280 - - - - 

Podiatrist Per hour $280 - - - - 
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Service Unit 

Standard hours 

Monday to Friday 
7am to 6pm 

Non-standard 

hours 
Saturday Sunday 

Public 

holiday 

Psychologist Per hour $280 - - - - 

Social worker Per hour $280 - - - - 

Speech pathologist Per hour $280 - - - - 

Therapeutic services for independent living – Available on weekdays only 9am to 5pm 

Acupuncturist Per hour $280 - - - - 

Chiropractor Per hour $280 - - - - 

Diversional therapist Per hour $280 - - - - 

Remedial masseuse Per hour $280 - - - - 

Art therapist Per hour $280 - - - - 

Osteopath Per hour $280 - - - - 

Personal care 

Assistance with self-care and activities of 

daily living 
Per hour $118 $139 $154 $189 $225 

Assistance with the self-administration of 

medication 

Per hour $118 $139 $154 $189 $225 

Continence management Per hour $118 $139 $154 $189 $225 

Service time less than 1 hour Quoted per service 

Social support and community engagement 

Group social support Per hour $30 - - - - 
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Service Unit 

Standard hours 

Monday to Friday 
7am to 6pm 

Non-standard 

hours 
Saturday Sunday 

Public 

holiday 

Individual social support Per hour $118 $139 $154 $189 $225 

Accompanied activities Per hour $118 $139 $154 $189 $225 

Cultural support Per hour $118 $139 $154 $189 $225 

Digital education and support Per hour $118 $139 $154 $189 $225 

Assistance to maintain personal affairs Per hour $118 $139 $154 $189 $225 

Expenses to maintain personal affairs Quoted per item 

Service time less than 1 hour Quoted per service 

Home or community general respite 

Flexible respite (in the home) Per hour $118 $139 $154 $189 $225 

Domestic assistance       

General house cleaning Per hour $118 $139 $154 $189 $225 

Laundry services Per hour $118 $139 $154 $189 $225 

Shopping assistance Per hour $118 $139 $154 $189 $225 

Service time less than 1 hour Quoted per service 

Home maintenance and repairs 

Gardening Per hour $124 - - - - 

Assistance with home maintenance and 

repairs 
Per hour $235 - - - - 

Expenses for home maintenance and repairs Quoted per item 
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Service Unit 

Standard hours 

Monday to Friday 
7am to 6pm 

Non-standard 

hours 
Saturday Sunday 

Public 

holiday 

Meals 

Meal delivery Per meal Quoted per meal 

Meal preparation Per hour $118 $139 $154 $189 $225 

Service time less than 1 hour Quoted per service 

Transport 

Transport under 30km 15 mins Per trip $40 $47 $54 $68 $83 

Transport under 30km 30 mins Per trip $80 $95 $108 $136 $166 

Transport under 30km 45 mins Per trip $120 $142 $162 $204 $249 

Transport under 30km 60 mins Per trip $160 $190 $217 $273 $333 

Transport over 30km 30 mins Per trip $108 $122 $136 $164 $194 

Transport over 30km 45 mins Per trip $162 $183 $204 $246 $291 

Transport over 30km 60 mins Per trip $215 $244 $272 $328 $388 

Care management 

Care management Per hour $150 - - - - 

Restorative care management Per hour $195 - - - - 

 

Assistive technology and home modifications 

Assistive technology and home modifications are quoted on a per item basis.  

For assistive technology purchases, we charge a provider administration fee of up to 10%. 

For home modification purchases, we charge a provider coordination fee of up to 15%. 


