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Keeping Connected: Family Contact Services

Wesley Dalmar provides each child and young person with a personalised mix of supports they need to maintain
connection with their non-residential parents. Through Wesley Keeping Connected, we help children and young
people maintain and strengthen connections with their families in a safe environment.

How can we support you?

Wesley Dalmar - Keeping Connected is a long-standing reputable service who has been operating for more than
20 years. Previously only providing services to children in foster care, their new Family Contact Service provides
support direct to the public for non-residential family members who may otherwise not be able to see their children,
be it through court orders or family arrangements.

Specialising in services that promote positive interactions between the children, young people and their family,
through tailored service options. We can support you with:

Supervised Family time visits
Supervised Handovers
Supervised Changeovers
Full Court reports

We provide specialised and customised services, and our staff, who are carefully matched to the family’s needs,
focus on:
e Family relationship building
Contact supervisor skills and training
Contact supervisor proximity to clients
Contact supervisor consistency with client
Availability of contact supervisor at requested times.

We believe that family time should be based on building and maintaining family relationships and that, through
sensitive planning and supervision, we can help families enjoy a great experience.

If you’re interested in how we can support, you and your family engagement please reach out to our experienced
team who will take you through the process.

Email: KeepingConnectedFamilyContactServices@wesleymission.org.au

Phone: (02) 8805 7277
Website: wesleymission.org.au/

“To break the cycle by developing well rounded young people that feel loved through family connection” a‘
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