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Financial stress and the planning avoidance cycle

Foreword

Planning for retirement has never been more important for 
Australians—we are living longer and may not be able to rely on 
government support like previous generations. For people in 
financial stress the challenges are even greater. The daily task of 
making ends meet is so overwhelming that financial planning for 
the future is hardly contemplated.

As we prepared our latest Wesley Report, Facing 
financial stress, the results concerning retirement and 
planning for the future were of such concern that we 
decided to produced this special report, Financial 
stress and the planning avoidance cycle.

The results are disturbing: less than a third of New 
South Wales households suffering financial stress 
know where to find information and advice. Further, 
half do not feel they will be able to retire before the  
age of 70.

At the same time, these households lack confidence 
about the ability to maintain a reasonable standard of 
living in retirement. Many feel they will need assistance 
from charities or community organisations. They will 
almost certainly need to receive the Age Pension 
during retirement, and may already be reliant on 
welfare payments.

The report’s findings paint a picture of overwhelming 
helplessness, with many struggling to manage  
their daily finances and unable or unwilling to  
think about tomorrow.

For decades, Wesley Mission has been providing 
financial counselling and financial literacy programs. 
Our Facing financial stress report highlighted the 
stories of people who have been counselled and 
supported by our services and subsequently gained 
new hope and a secure pathway forward.

Adding a retirement component to these financial 
counselling programs is a simple but effective way 
of giving people a supportive space to consider 
planning for their future while addressing their 
immediate financial needs. Young people beginning 
their working lives and careers need a firm grasp of 
how superannuation works, and how they can make 
financial decisions now with future needs in mind. 
Education is the key to giving the next generation a 
sound foundation.

The Wesley Report also indicates that retirees will 
have to cope with major superannuation shortfalls. 
As retirees are faced with a greater responsibility for 
funding their retirement, this report indicates there is 

all too often a substantial gap between what is needed 
and what has been saved.

Many people who have earned less, or had 
superannuation contributions interrupted from moving 
in and out of the workforce, may experience shortfalls 
in superannuation. Women are particularly vulnerable 
as they tend to earn less than men, are more likely to 
have taken time away from work for family reasons, 
and are often more financially disadvantaged by family 
separation than men.

There is a critical need for a review of this situation, 
and for measures to ensure that those who have 
had to take time away from employment will not be 
disadvantaged during retirement.

Wesley Mission’s latest research sheds light on the 
impact financial stress is having on older Australians. 
We do well to consider not only how we can care for 
people who feel overwhelmed and ill-equipped for 
retirement, but also how we can help younger people 
to be more financially resilient and better prepared for 
the future.

A better understanding of the importance of planning 
for retirement is building in our communities. It is my 
hope that many more people experiencing financial 
stress in their senior years will receive the comfort, 
support and guidance they need to face retirement 
free of fear and anxiety. I am grateful to those who 
have participated in the research and who have helped 
develop the recommendations. I firmly believe this 
special Wesley Report will help government finance 
and community services sectors provide a platform 
by which older Australians can truly embrace their 
retirement with optimism and hope.

The Rev Dr Keith V Garner AM 
CEO/Superintendent 
Wesley Mission
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Financial stress and the planning avoidance cycle

Executive summary

Financial stress causes a negative cycle that households cannot 
easily break. Financially stressed households need to make 
ends meet on a daily basis, which prevents them from planning 
for the future and looking forward. 

Coping with the day-to-day
Within this context, planning for retirement is not a high 
priority issue for households in financial stress. Those 
in financially stressed households were less likely  
than those in non-financially stressed households to:

•  have started planning for retirement  
(28 per cent compared to 45 per cent)

•  know where to go for information and  
advice on planning for retirement  
(32 per cent compared to 51 per cent)

•  feel that they could retire before 70 years of 
age (57 per cent compared to 75 per cent). 

This lack of planning comes despite the fact that those 
in financial stress are significantly less likely to feel 
confident about their ability to maintain a comfortable 
standard of living in retirement. For example, 
respondents from financially stressed households feel 
less confident that when they retire, they:

•  could maintain a reasonable standard of living 
(12 per cent compared to 44 per cent)

•  would have enough money to last throughout 
retirement (12 per cent compared to 39 per cent)

•  could avoid financial assistance from charities 
or community organisations (22 per cent 
compared to 51 per cent).

Welfare reliance
Individuals in financial distress are significantly more 
likely to rely on welfare payments to make ends meet.  
As noted, they are also less confident about maintaining 
a reasonable standard of living in retirement and less 
likely to have started to plan for retirement.  
As a result, it is highly likely that members of this cohort 
will also rely on the Age Pension during retirement. 

Welfare concerns
The review of literature and research conducted with 
pre-retirees shows that there are concerns about the 
sustainability of the current welfare system for retirees 

(including the Age Pension and Commonwealth Seniors 

Healthcare Card) and the potential for entitlements to 

be reduced to accommodate economic pressure as  

a result of an ageing population and reduction in 

national revenue. 

Should changes to Age Pension or Commonwealth 

Seniors Healthcare Card entitlements be made, it is likely 

that individuals in households classified as financially 

stressed will be significantly affected. Compared to 

non-financially stressed households, financial stressed 

households are more likely to indicate that without 

the Age Pension they would need to rely on charities 

or community organisations for support (36 per cent 

compared to 18 per cent). Relying on charities or 

community organisations when the Age Pension 

would not be available was also of particular concern 

to females, households in the lowest income bracket 

($52k or less as annual income) and households living 

outside of Sydney.

Given that this vulnerable population has less 

financial opportunity to start planning for retirement, 

the potential for changes to Age Pension access to 

disproportionally affect those in financial stress.  

There is also the potential for additional pressure to be 

placed on the community sector to provide support to 

individuals and their families. 

Policy and practice implications
The research has led to four key areas of 

recommendations:

• Implementation of broad early awareness and 

education about the importance of retirement planning

• Acknowledgement of, and education about, how 

superannuation shortfalls will affect retirement, 

and an emphasis on measures to ensure 

superannuation is accrued accordingly

• Include retirement planning components in 

financial counselling for those in financial stress

• Ensure appropriate funding for emergency relief for 

those experiencing financial stress in retirement

8 The Wesley Report wesleymission.org.au







Wesley Mission story

A brave face on the future
When Gloria and her husband Ken moved back to Sydney 15 years ago, 
they hoped they could spend the last years of their working life and their 
retirement simply, but happily, watching their grandchildren grow up.

However, it wasn’t long before the harsh reality of 
the cost of housing and daily living in Sydney hit 
them hard. “Financially, we were doomed the day 
we came back”, Gloria reflects.

The couple, who had met at Cronulla as teenagers, 
had been born and bred in Sydney but lived most 
of their married life in regional New South Wales. 
They moved around for Ken’s work as an industrial 
radiographer as they were raising their two children, 
Jason and Tracey, and Gloria worked full-time in 
office accounts when she could. While they were 
not able to save much, Ken and Gloria were always 
able to pay their bills.

Soon after the couple returned to Sydney in their 
early 50s, they resigned themselves to the fact that, 
even though they had owned two homes in regional 
New South Wales, the money they had from the 
sale would never be enough for a home in Sydney. 

“We’ve been paying other people’s mortgages for a 
long time”, she says.

Fourteen years later, both Ken and Gloria were 
working full-time and just managing to make ends 
meet when Ken suddenly collapsed at home. He 
was diagnosed with terminal lung cancer. When his 
chemotherapy began Gloria had to give up work, 
and both she and Ken were living on the pension. 

“I had no choice—Ken couldn’t be left alone and 
because the chemo was so toxic, we had to be very 
cautious,” she says.

Their superannuation was used to pay off credit 
card debts, which had been escalating with petrol 
costs and bills. Because Gloria hadn’t had constant 
work over the years, she had little superannuation 
to fall back on. Gloria wrote to the banks to explain 
her situation and offered to pay back her remaining 
debt at $5 a week. While some banks were happy  
to waive her debts, others persisted in chasing 
them. At one point, Ken was receiving calls on  
his deathbed.

The remaining money in the bank was used to pay 
for medical bills, medications and hospital parking, 
so once the rent and utility bills had been paid, there 
was nothing to live on.

“If it wasn’t for our daughter giving me $50 a week 
for food, I couldn’t have eaten,” Gloria says. “I felt 
guilty about this. I thought ‘your father and I have 
worked all our lives – we should help you’. 

But when you go to the cupboard and you’ve eaten 
your last tin of baked beans and the last piece of 
bread in your freezer, if someone gives you $50 you 
take it.”

When Gloria was put in touch with Wesley Financial 
Counsellor Keli Carcaillet through her local 
community centre, she was in the throes of grief. 
Ken had passed away. Gloria had tried to get her old 
job back, but this wasn’t possible as the company 
she had worked for was already cutting back. She 
was also still feeling pressure from creditors who 
continued to contact her.

Even though she had only $6,000 worth of debt 
Gloria was threatened with bankruptcy, that could 
have left her without a car. “I was virtually left with 
nothing, and I was fighting to keep my car because 
it’s not a luxury – it’s a necessity with an 87-year-old 
mother with low vision.”

Gloria says she has been able to avoid bankruptcy, 
thanks to Keli. “Keli was a Godsend. She dealt with 
the creditors and auctioned everything she said she 
was going to do, and gave me so much emotional 
support. She went above and beyond to make sure I 
walked out of her office okay.”

When it comes to thinking about the future, Gloria 
says “I don’t. I’m 66 and most people at this time of 
their life are ready to retire and have their own home, 
but that’s not me.” While Gloria’s mother has now 
moved in and is sharing rent costs and other bills, 
Gloria doesn’t know what the future will hold when 
her mother one day needs to move. “Somedays I 
look at the car and the dog and think ‘Maybe one 
day, I’m going to have to sell everything and live in 
a tent’.”

The prospect of having nothing to leave to her 
children also weighs heavily on Gloria. “I have felt 
like a pauper, and embarrassed that in the end 
Ken and I prioritised his work, jeopardised the kids’ 
future and ended up with nothing to give them.”

Gloria says she tries not to dwell on difficult things 
in the past or the many uncertainties of the future. 
She volunteers at the local hospital, and looks after 
her grandchildren and great-grandchildren regularly. 

“The day’s going to come when I’ve got nowhere to 
live, but I’ve always been safe, even in those bad 
days, and I know it’s God looking after me.”





Retirement in Australia
Within the context of a weakening economy, longer life expectancy and 
potential changes in the government welfare system, more pressure 
will be put on Australians to prepare for retirement. Put simply, many 
senior Australians will see a drop in disposable income when shifting 
into retirement, and ongoing household expenses will take a greater 
portion of their budget as their disposable income continues to lower 
with age (ABS, 2012b; Kelly, 2013). 
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Financial stress and the planning avoidance cycle

Financial stress in retirement
Critically, there is also evidence that financial stress 
is common among senior Australians. For example, 
research studies reported that: 

•  in 2010, 26 per cent of people living in New 
South Wales and aged over 65 years were 
in financial stress (Wesley Mission, 2010). 

•  in 2011, 245,000 senior households were unable 
to pay for electricity, gas or telephone bills on 
time. The proportion of individuals aged 75 years 
or older unable to pay for utility bills increased by 
40 per cent between 2006 and 2011 (Kelly, 2013). 

•  between 2009-2010, 46 per cent of Government 
Pension recipients experienced one or more  
financial stress indicators as defined in the  
national Income and Housing (SIH) survey and 
the Household Expenditure Survey (HES), and 
21 per cent experienced three or more financial 
stress indicators. Results included that at least 
one in five age pensioners were unable to raise 
$2,000 in a week for an emergency, spent 
more money than received, and could only 
afford second hand clothes (ABS, 2011a).

Australian Superannuation
When introducing the Australian Superannuation 
Guarantee in 1992, responsibility for planning for 
retirement shifted from the Government to the 

Australian consumer. However, there is still a 
substantial gap between what retired Australians 
should have in superannuation and what older 
Australians have actually saved, particularly among 
women who are more likely than men to have gaps in 
employment, to work part-time or to be employed in 
lower paid occupations (Productivity Commission 2013, 
KELLYresearch 2012, ASFA 2014).

Every year, since 2004, the Association of Superannuation 
Funds of Australia (ASFA) estimates the savings 
Australians would need to have a ‘modest’ or 
‘comfortable’ standard of living when retired. This is 
called the ASFA Retirement Standard. 

ASFA defines a ‘modest’ and ‘comfortable’ lifestyle  
as follows: 

• A modest retirement lifestyle is considered 
better than the Age Pension, but a retiree is 
only able to afford fairly basic activities.

• A comfortable retirement lifestyle enables a retiree 
to be involved in a broad range of leisure and 
recreational activities and to have a good standard 
of living through the purchase of such things as; 
household goods, private health insurance, a 
reasonable car, good clothes, a range of electronic 
equipment, and domestic and occasional 
international holiday travel (ASFA 2014: 6).

Importantly, ASFA assumes in the above definitions 
that retirees own their own home outright and are 
relatively healthy (ASFA 2015: 6).

As at 2011-2012, the majority of women (60%) aged 65-69 years 
did not have sufficient superannuation savings (ASFA 2014).

The gender disparity is also apparent in younger age groups.  
Despite the introduction of compulsory superannuation in  
the early 1990s, twenty years later in 2011 Australian women 
consistently have less in superannuation savings than men.  
This suggests that a considerable gender disparity in superannuation 
savings is going to continue into retirement (see Figure 1). 

Retirement in Australia

In 2011, people aged 50-64 years spent 26 per cent of their 
disposable income on non-discretionary items (e.g. electricity bills, 
insurance and health), this was 33 per cent for those aged 64-74 
years and 44 per cent for those aged 75 years or older (Kelly, 2013). 
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At a glance

Between 2009-2010,  
21 per cent of Government  
Pension recipients 
experienced 
three or more  
financial  
stress  
indicators.

Between 2009-2010,  
46 per cent of 
Government 
Pension  
recipients  
experienced at  
least one financial 
stress indicator.

The proportion  
of individuals  
over 75 and  
unable to pay  
for utility bills

increased  
40 per cent
between 2006 and 2011.

In 2011,  

245,000  
senior households were 

unable to pay a 
utility bill on time. 

In 2012, the average  
superannuation balance for  
retired Australian women  
(aged 60-64) was estimated at  
$105,000, which is 

$92,000 less  
than that of  
retired Australian men  
(ASFA 2014). 

The Wesley Report wesleymission.org.au 15

Wesley Mission 
Communications and Fundraising 
220 Pitt Street Sydney NSW 2000 
Ph. (02) 9263 5330

File name: WWC2015_1_Winter_Report_two_ONLINE2

Project manager: Ben Craig

Client: Fran Avon

Designer: Maria Maynard

Date: 27 July 2015 4:16 PM

Colour: CMYK + Pantone Black

Size: W 210 mm x H 297 mm



Figure 1: Average superannuation balance for men and women by age, 2011-2012

Source: ASFA, 2014.
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Financial stress and the planning avoidance cycle

In May 2012, ASFA (2012) estimated that the average 
couple would need at least $55,000 a year to achieve 
a comfortable retirement lifestyle, and just over 
$31,600 to fund a modest retirement lifestyle. This was 
projected for retired singles at some $22,000 a year 
for a modest lifestyle, and approximately $40,200 for a 
comfortable lifestyle.

Based on these numbers, Australians reaching 
retirement age show a large shortfall in superannuation 
savings to secure a comfortable or even a modest 
lifestyle for a substantial part of their retirement lives. 
The shortfall is particularly marked for women whose 
average superannuation balance at 60-64 years is just 
over half that of men.

A gender disparity in superannuation is also apparent 
for younger Australians. In 2011-2012, women aged 
25-39 years had approximately 30 per cent less in 
superannuation savings than men of the same age. 
This suggests that a considerable gender discrepancy 
in superannuation savings is going to continue into 
retirement (ASFA 2014).

It is clear that Australians, particularly women, 
are going to face challenges to secure enough 

superannuation for retirement. In addition, considering 
that older Australians, particularly retired Australians, 
are more likely to experience financial stress, planning 
to ensure both a smooth transition into retirement and 
consistent standards of living post-retirement is critical. 
Understanding needs, desires, fears and experiences 
in relation to planning for retirement and associated 
financial stress will assist the development of policies 
and practices to reduce financial stress post-retirement. 

Financial stress and the planning avoidance cycle

Table 1: Average superannuation balance for women, men and couples in 2011-2012, and required annual  
budgets for a modest and comfortable lifestyle

Average superannuation 
balance 2011-12 for 
those aged 60-64 years

Required annual 
budget for a modest 
lifestyle in 2012

Required annual budget 
for a comfortable 
lifestyle in 2012

Women $105,000
$22,000 (for singles) $40,300 (for singles)

Men $197,000

Couples (headed by a 
person aged 60-64 years) $238,000 $31,600 (for couples) $55,000 (for couples)

Source: ASFA, 2014.
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Financial stress and 
planning for retirement
Planning for retirement is complex. Research with pre-retirees over 
many years has shown that people often feel that the process is 
complex and confusing, which results in delayed planning and stress. 
As discussed, recent evidence indicates that there is a considerable 
shortfall between what Australians have accrued for retirement, and 
the amount needed to secure a comfortable lifestyle in retirement.  
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Financial stress and the planning avoidance cycle

Financial stress and planning for retirement

Reported shortfalls represent the average of the Australian 
community. As a result it is plausible to assume that shortfalls in 
households classified as financially distressed are greater, the 
planning process less developed and stresses greater as a result.

In addition, as noted, individuals in financial stress are 
significantly more likely to rely on welfare payments 
to make ends meet. As a result, it is highly likely 
that members of this cohort will also rely on the Age 
Pension during retirement. Given this, should changes 
be made to Australia’s Age Pension provision, it is 
likely that individuals in households classified as 
financially distressed will be disproportionately affected.

As outlined in the introduction of this report, a core 
aim of this research is to explore and understand the 
perceptions and concerns in relation to planning for 
retirement – in particular, the concerns of households 
classified as being in financial stress.

This summary report provides an outline of experiences, 
perceptions and behaviour in relation to retirement 
planning. As this was a new question in 2014, 
comparative findings against 2010 are not available.

Low confidence in maintaining standards  
in retirement
All respondents who were not retired were asked to 
indicate their agreement with a series of statements 
designed to measure how confident NSW residents 
were in their ability to maintain a comfortable standard of 
living in retirement. The findings indicate that individuals 
in financial stress were significantly less confident in their 
ability to maintain their standards of living in retirement 
and, as a result, potentially considering delaying the age 
at which they retire.

As outlined in Figure 1, the differences in anticipated 
quality of life between those in financial stress 
and those not in financial stress are considerable. 
Across all statements, those in financial stress were 
significantly less likely to be confident that they would:

•  be able to maintain a reasonable standard of 
living (12 per cent were confident, compared 
to 44 per cent of those not in financial stress)

•  have enough money to last throughout retirement  
(12 per cent were confident, compared to  
39 per cent of those not in financial stress)

•  have enough money to pay unexpected bills  
(16 per cent were confident, compared to  
39 per cent of those not in financial stress)

•  be able to pay bills on time (22 per cent 
were confident, compared to 53 per cent 
of those not in financial stress)

• not need to rely on charities/community  
 organisations in retirement (22 per cent  
 were confident compared 51 per cent  
 not under financial stress).
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At a glance

… won’t need  
to rely on  

assistance  
from  

charities/ 
community 

organisations

…would be able  
to pay bills on time 

… would have 
enough money to 

pay unexpected bills

(16% were  
confident,  
compared  
to 39% not under  
financial stress).

… would have  
enough money  
to last throughout 
retirement
(12% compared  
with 39% not  
under financial  
stress).

… could maintain 
a reasonable 

standard of living

In retirement, 
people 
experiencing 
financial stress 
are less likely  
to feel confident 
that…

(20% were  
confident,  
compared to  
53% of those  
not in financial stress).

(22% compared with 51% 
not under financial stress).

(12% 
compared 
with 44% 
not under 
financial 
stress).
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Financial stress and the planning avoidance cycle

Income and retirement
Not surprisingly, there is a strong link between level of 
confidence and household income. With the exception of 
households’ ability to pay off a mortgage, households 
in the lowest income bracket (with $52k or less a 
year) showed lower levels of confidence against each 
statement when compared to those with an annual 
income of $104k or more. As an example, households 
earning $52k a year or less felt significantly less 
confident than those in the highest income bracket 
about their ability to:

•  have enough money to last throughout retirement 
(17 per cent compared to 45 per cent of those 
with an annual income of $104k or more)

•  maintain a reasonable standard of living when 
retired (19 per cent compared to 54 per cent of 
those with an annual income of $104k or more).

A similar trend was noted in relation to main source  
of income—households receiving government  
benefits as the main source of income felt less 
confident about retirement than households receiving  
a salary as the main source of income.

Women and pre-retirees: less confident
Women were also less likely to express confidence 
than males with nearly all statements. For example, 
females were more likely to feel less confident about 
their ability to:

•  avoid relying solely on the Age Pension when retired 
(21 per cent compared to 33 per cent of males)

•  have enough money to pay unexpected bills  
(24 per cent compared to 34 per cent of males)

•  avoid seeking financial assistance from 
the community sector (32 per cent 
compared to 43 per cent of males).

Finally, individuals aged 45-54 years in households 
classified as financially stressed were less confident 
with some of the statements than their younger 
counterparts, including their ability to:

•  maintain a reasonable standard of living (14 per cent 
compared to 32 per cent of those aged 18-29 years)

•  have enough money to last throughout retirement  
(13 per cent compared to 30 per cent of those  
aged 18-29 years)

•  avoid relying solely on the Aged Pension (13 per cent 
compared to 28 per cent of those aged 18-29 years).

0 20 40 60

Will be able to maintain a
reasonable standard of living

Will have enough money to
last throughout my retirement

Will have enough money to afford 
some of life's little luxuries

Will have enough money
to pay unexpected bills

Will be able to pay bills on time

Will be able to avoid relying s
olely on the Age Pension

Won't have to seek assistance from
charities/community organisations

to help pay bills or buy food

Will have paid off the
mortgage on your home

Figure 2: Confidence in maintaining standards in retirement

G2: Thinking about retirement, how confident are you that when you retire, you…?
Unweighted base: Non-retired financially stressed households, n=160, non-retired not financially stressed households, n=195 (all in 2014).
Unweighted base for ‘paying off the mortgage’: only those with a mortgage; Non-retired financially stressed households, n=54, non-retired 
not financially stressed households, n=82. Outcomes reflect an accumulation of answer categories ‘very confident’ and ‘confident’.
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Financial stress and planning for retirement

Working into retirement
As concerns about retirement, individuals in financially 
stressed households indicated that they are more likely 
to continue working beyond the traditional retirement 
age. Almost half (43 per cent) of respondents from 
financially stressed households indicated that they 
expected to retire after 70 years of age. This compares 
to only one in five (25 per cent) of those from non-
financially stressed households.

The importance of planning for retirement
As noted in the introduction to this report, currently 
there is a significant shortfall in the amount of 
money Australians are putting aside for retirement 
and the amount that they will need to maintain a 
reasonable standard of living in retirement. As a result, 
understanding how important or unimportant planning 
for retirement may be is a key indicator of future 
intention to plan and ability to maintain living standards 
post retirement.

To understand planning intention, all non-retired 
respondents were asked to indicate how important or 
unimportant planning for retirement was to them. As 
shown in Figure 3, level of importance differed between 
those in households classified as being in financial 
stress and those not classified in this manner.

While almost two thirds (63 per cent) of respondents  
in non-financially stressed households felt that 
planning for retirement was important for them, less 
than half (49 percent) of those in financially stressed 
households agreed. Conversely, 18 per cent of 
financially stressed households indicated that planning 
for retirement was not important, compared to  
9 per cent of those not in financial stress.

Age, salary and perceived importance  
of planning
As anticipated, planning for retirement becomes more 
important with age. For example, nearly nine in ten 
respondents (89 per cent) aged 45-54 years indicated 
that planning for retirement was important, compared 
to 43 per cent of those aged 18-29 years and 56 per cent 
of those aged 30-44 years.

There is also a clear link between the importance 
placed on planning for retirement, the level of income 
and the main source of income for the household. 
Respondents who were more likely to feel that planning 
for retirement was important included:

•  those receiving an annual income of $104k  
or more, when compared to respondents from 
households with an annual income of $52k  
or less (74 per cent compared to 49 per cent)

•  those receiving a salary/wage as their main 
source of income, when compared to those 
relying on government benefits as main source of 
income (60 per cent compared to 44 per cent).

Figure 3:  Importance of planning for retirement

�   (Very) important     �   Neither       �   Not (at all) important      �   Don't know/not sure

Not financially stressed 2014

Financially stressed 2014 49%

63%

27%

25% 9% 3%

18% 7%

10

Note: Figures may not add to total due to rounding.
G3: Thinking about this type of planning, how important/unimportant is it to you at the moment?
Unweighted base: Non-retired financially stressed households, n=160, non-retired not financially stressed households, n=195 (all in 2014).
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Financial stress and the planning avoidance cycle

Reasons for planning avoidance
All respondents who indicated that planning for 
retirement was not important were asked to explain 
why this process was unimportant for them. This was 
framed as an open question allowing respondents to 
provide open comments. A thematic analysis of the 
provided responses was conducted.

Despite being significantly more likely to be concerned 
about maintaining a comfortable standard of living 
in retirement (see Figure 1 above), it was clear that 
planning for retirement was of less importance for 
those financially stressed households. For most,  
this was simply because they had more important 
things to worry about. Essentially, individuals in 
financially stressed households were focused on the 
day-to-day and were not able to think longer-term  
or plan for the future:

“I have enough problems. I’m trying to cope with 
everyday expenses without trying to plan for the future.”

“I’m trying to make ends meet now. I don’t think about 
life beyond the next week or so.”

“I can barely afford to get enough money together to 
survive for now, let alone think about when I’m old.”

Those in financially stressed households also indicated 
that they felt they did not have the financial capacity to 
start saving for retirement. They were struggling to pay off 
debt and meeting ongoing household expenses, making 
it hard for them to find any opportunity to start saving for 
imminent expenses, let alone future retirement:

“Because I have no spare money each week to plan  
for it [retirement].”

“I still have to pay current debt.”
“I have no money to put aside for retirement.”
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Financial stress and planning for retirement

In contrast, individuals in non-financially stressed 
households are more likely to indicate that a lack of 
importance placed on planning was a result of their 
stage of life, not their ability or capacity to plan:

“I’ve still got another 30 years or so of work. I’m still 
looking for a permanent full time job, once I’ve got that 
then I can look into my superannuation in further detail.”

“I am young and retirement is a long way away. I am 
currently enjoying working.”

“I am not at the age to start thinking about retirement.”

Key enablers and barriers to saving  
for retirement
While measuring the importance of retirement planning 
does provide some insight into potential activity, the 
survey also sought to understand to which degree the 
respondents had actually taken steps to planning for 
retirement. Reflecting previous findings, despite being 
significantly more likely to be concerned about their 
ability to maintain a comfortable standard of living in 
retirement, respondents from households in financial 
stress were less likely to have actively started to plan 
for retirement than households not in financial stress 
(Figure 4).

Over two thirds of financially stressed households 
(72 per cent) indicated that they had not taken any 
active steps to financially plan for retirement compared 
to 55 per cent of respondents from households not 
in financial stress. Conversely, significantly fewer 
respondents from financially stressed households 
indicated that they had already started to financially 
plan for retirement than those not in financial stress  
(28 per cent compared to 45 per cent).

In addition, the following subgroups were also more likely 
to indicate that they were not planning for retirement:

•  females (70 per cent compared to 56 per cent of males)
•  respondents aged 45-54 year (61 per cent compared 

to 26 per cent of those aged 65 years or older)
•  households with an annual income of $52k  

or less (74 per cent compared to 56 per cent  
of households with $52k-$104k a year and  
41 per cent of those with $104k or more a year)

•  households receiving government benefits 
as a main source of income (81 per cent 
compared to 59 per cent of households with 
a salary as the main source of income).
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Figure 4: Planning for retirement

Note: Figures may not add to total due to rounding. 
G5: Have you taken any active steps to financially plan for your retirement? Unweighted base: Non-retired financially stressed households, n=160, 
non-retired not financially stressed households, n=195 (all in 2014). 

�   2014: Financially stressed      �   2014: Not financially stressed
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Financial stress and the planning avoidance cycle

Reasons for not planning for retirement
Respondents not planning for retirement at the time 
of the survey were asked to indicate why they had not 
started planning.

As outlined in Figure 5, households in financial stress 
most commonly indicated that they had not started 
planning for retirement due to a lack of financial savings, 
although they wanted to start planning (46 per cent).  
This implies that a considerable proportion of financially 
stressed households have the intention to start saving 
for retirement, but they simply feel that they do not 
have financial capacity to commence.

Around one in four financially stressed households 
indicated that being too young (28 per cent) and ‘I 
have never really thought about it’ (24 per cent) were 
main reasons for not having taken active steps to plan 
for retirement. Around one in ten financially stressed 
households indicated that they actually wanted to start, 
but they did not know how to start (9 per cent).

As with perceived importance of planning for retirement, 
respondents from non-financially stressed households 
most often reported being too young as a key reason 
to not have started planning for retirement (36 per cent). 
Around one in four non-financially stressed households 
indicated that they had never really thought about it  

(29 per cent), and that they wanted to start, but did not 
have enough financial savings (27 per cent) as other 
key reasons for not having taken any active steps in 
planning for retirement. 

At least one in ten non-financially stressed households 
reported not knowing how to start, although they 
wanted to (14 per cent).

Not surprisingly, results suggest that planning 
for retirement was of less importance for younger 
respondents in the survey. More specifically, respondents 
aged 18-29 years were more likely than older respondents 
not to have started planning for retirement because:

•  they found themselves too young (60 per cent 
compared to 24 per cent of those aged 30-44 
and 8 per cent of those aged 45-55 years)

•  they had never really thought about it (33 per cent  
compared to 8 per cent of those aged 45-54 years old).

 Results also showed that wanting to start, but not  
having enough financial savings were key reasons for:

•  respondents aged 45-54 years old (61 per cent 
compared to 17 per cent of those aged 18-29 years 
and 40 per cent of those aged 30-44 years)

•  households receiving government benefits 
as the main source of income (56 per cent 
compared to 31 per cent of those receiving 
a salary as the main source of income).
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It is not important to me/
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know how to start

I have never really
thought about it

I am too young

I want to, but I don't have
enough financial savings

Figure 5: Reasons for not planning for retirement

G6: Why haven’t you taken any steps to plan for your retirement at this stage? Multiple response. 
Unweighted base: All households that are not planning for retirement; financially stressed households, 
n=112, not financially stressed households, n=100.
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Financial stress and planning for retirement

Locating advice
Respondents were also asked to indicate whether they 
knew where to go to get information about retirement. 
As shown in Figure 6, households in financial stress 
were significantly less likely to know where to go for 
information and advice than households that were not 
in financial stress. Only one third of financially stressed 
households (32 per cent) agreed with the statement 

‘I know where to go for information on planning for 
retirement—this compares to 51 per cent of those not 
in financial stress.

Comparable proportions of financially stressed  
and non-financially stressed households indicated  
they knew where to go for information/advice  
on planning for retirement (22 per cent and  
18 per cent respectively).

Results showed that households which had already 
prioritised planning for retirement were more likely to 
know where to go for information than their counterparts:

•  61 per cent of households that had already taken  
active steps to plan for retirement knew where to  
go for information, compared to 31 per cent of those  
that had not yet started

•  53 per cent of households that indicated that 
planning for retirement was important knew where to 
go for information, compared to 26 per cent of those 
that found planning for retirement not important.

 Other subgroups that were more likely to know  
where to go for information included:

•  males (49 per cent compared to 36 per cent of females)
•  respondents aged 30 years or older  

(for example, 45 per cent of those aged 30-44 years  
and 46 per cent of those aged 45-54 years, 
compared to 28 per cent of those aged 18-29 years)

•  households with an annual income of $52k or more 
(47 per cent of those with an annual income of 
$52k-$104k and 57 per cent with at least $104k  
a year, compared to 35 per cent of those with  
$52k or less a year)

•  households living in Sydney (47 per cent compared  
to 31 per cent of households living outside of Sydney).

Figure 6: Knowing where to go for information/advice on planning for retirement

�   (Strongly) Agree    �   Neutral       �   (Strongly) Disagree      �   Don't know/not sure

Not financially stressed 2014

Financially stressed 2014 32%

51%

30%

24% 18% 7%

22% 15%

10

Note: Figures may not add to total due to rounding. 
G8: How much do you agree/disagree that ‘you know where to go to get information/advice on planning for retirement?’
Unweighted base: Non-retired financially stressed households, n=160, non-retired not financially stressed households, n=195 (all in 2014). 
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Financial stress and the planning avoidance cycle

The impact of changes in  
Age Pension provision
As noted earlier, individuals in financial distress are 
significantly more likely to currently be relying on 
welfare payments to make ends meet. They are 
also less confident about maintaining a reasonable 
standard of living in retirement and less likely to have 
started to plan for retirement. As a result, it is highly 
likely that members of this cohort will also rely on the 
Age Pension during retirement.

The review of literature and research with pre-retirees 
shows that there are concerns about the sustainability 
of the current welfare system for retirees (including the 
Age Pension and Commonwealth Seniors Healthcare 
Card) and the potential of reduced entitlements to 
be reduced to accommodate economic pressure 
as a result of an ageing population and reduction in 
national revenue. Should changes to Age Pension 
or Commonwealth Seniors Healthcare Card 
entitlements be introduced, it is likely that individuals 
in households classified as financially stressed will be 
disproportionately affected.

Confidence of access to welfare
As a final element to the study, to understand 
expectations about future concession provisions 
and the potential impact of changes to entitlements, 
all respondents who were not retired were asked 
a series of questions about the Age Pension and 
Commonwealth Seniors Health Care Card, including 

the perceived likelihood that entitlements would be 
available when they retire, and the impact on them 
personally if entitlements were withdrawn or reduced.

As shown in Figure 7, financially stressed households 
were significantly less likely to feel that the Age Pension  
would be available to them when they retire. More 
than one third of financially stressed households (39 
per cent) felt that Age Pension would not be available 
to them, compared to 28 per cent of non-financially 
stressed households.

There is greater consistency between the two cohorts 
in relation to the Commonwealth Seniors Healthcare 
Card, with 31 per cent of those classified as financially 
stressed and 27 per cent of those not classified in this 
way, feeling that the concession would not be available 
to them when they retire.

As expected, older respondents showed higher levels 
of confidence in the availability of the Age Pension 
and the Commonwealth Seniors Healthcare Card than 
younger respondents, given that older respondents are 
closer to retirement and therefore know better what 
to expect from the coming years. More specifically, 
respondents aged 55-64 years were much more likely 
than those aged 18-29 years to feel confident that:

•  the Age Pension would be available when they retire  
(47 per cent compared to 25 per cent)

•  the Commonwealth Seniors Healthcare Care would  
be available when they retire (49 per cent compared  
to 24 per cent).

Figure 7: Accessing future government support

Note: Figures may not add to total due to rounding. 
G9: Thinking about when you retire, how confident are you that the following forms of Government support will still be available if you need them? 
Unweighted base: Non-retired financially stressed households, n=160, non-retired not financially stressed households, n=195 (all in 2014). 

�   (Very) confident     �   Neither      �   Not (at all) confident      �   Don’t know/Not sure   

Not financially stressed 2014

Financially stressed 2014

Not financially stressed 2014

Financially stressed 2014 26%

63%

26%
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38% 26% 27% 8%

37% 27% 28% 8%
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Financial stress and planning for retirement

 Importantly, households that had not taken any 
active steps to financially plan for retirement were 
less likely to feel confident that the Age Pension and 
the Commonwealth Seniors Healthcare Card would 
be available when they retire. Of those that had not 
started planning for retirement:

•  29 per cent felt confident that the Commonwealth 
Seniors Healthcare Card would be available 
when retired, compared to 42 per cent of those 
that had started planning for retirement

•  28 per cent felt confident that the Age Pension would 
be available when retired, compared to 39 per cent 
of those that had started planning for retirement.

Impact of reduced welfare
Respondents who felt that the Age Pension would not 
be available to them when retired were asked how this 
could impact their retirement. 

Overall, results suggest that the negative impacts of 
not accessing the Age Pension would be slightly more 
severe for financially stressed households than those 
not in financial stress, although most differences were 
not statistically significant.

Households in financial stress most commonly 
reported that without the Age Pension, they would:

•  have to continue working part time while retired 
to provide additional income (69 per cent)

•  significantly reduce their standard of living (63 per cent)
•  need to delay their retirement date to save more  

money for retirement (59 per cent).

Households in financial stress were also twice as  
likely as non-financially stressed households to 
indicate that they would have to rely on charities or 
community organisations for support (36 per cent 
compared to 18 per cent).

Relying on support from charities or community 
organisations was also of particular concern for:

•  females (37 per cent compared to 16 per cent of males)
•  households living outside of Sydney (38 per cent  

compared to 21 per cent of households living in Sydney)
•  households with an annual income of $52k or less  

(43 per cent compared to 16 per cent of those with  
an annual income of $52k-$104k).

Regardless of financial stress levels, the proportion of 
households indicating that, in the absence of the Aged 
Pension, they would need to rely on charity support in 
retirement is alarming.

0 20 40 60 80

None of the above

Sell the family home

Rely on family and friends for support

Have to make additional contributions
to my superannuation while working

Rely on charities or community
organisations for support

Be required to sell or liquidate assets to
secure my financial future post retirement

Need to delay your retirement date
to save more money for retirement

Significantly reduce my standard of living

Have to continue working part-time while
retired to provide additional income

Figure 8: Retirement without the Age Pension

G10: If the Age Pension is no longer available to you if you need it – do you think you will…? Multiple response. 
Unweighted base: All households who are not (very) confident that the Age Pension will be available in the future; those financially stressed, n=62, 
those not financially stressed, n=59.

�   2014: Financially stressed      �   2014: Not financially stressed
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Policy and practice 
implications
Based on the findings of this study, the following recommendations were 
developed and incorporate advice from stakeholders and service staff.

1.  Implementation of broad early awareness and  
education about the importance of retirement planning 

2.  
Acknowledgement of, and education about, how superannuation 
shortfalls will affect retirement, and an emphasis on measures to 
ensure superannuation is accrued accordingly 

3.  Include retirement planning components in financial counselling 
for those in financial stress

4.  Ensure appropriate funding for emergency relief for those 
experiencing financial stress in retirement
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Financial stress and the planning avoidance cycle

1. 2.
Implementation of broad early awareness 
and education about the importance of 
retirement planning 
It is evident that retirement planning is an area of 
concern, not only for those under financial stress, but 
for the broader community. While general anxiety exists, 
both groups show varying degrees of misunderstanding 
or apathy towards retirement planning.

This report shows that 72 per cent of those in financial 
stress, and 55 percent of those not in financial stress, 
say they are not planning for retirement. Reasons for this 
include believing that they do not have enough savings, 
are too young, or they simply have never considered it.

It is important to note that superannuation is a 
compulsory part of employment. As a young person 
engages with and grows in employment, they are in 
effect earning for their retirement.

Gaining an understanding of the implications of this 
simple, but important, fact early in the employment 
life cycle not only impacts the way in which people 
approach superannuation management, but shapes their 
immediate and long-term financial understanding to help 
avoid financial stress in retirement.

Wesley Mission calls for increased education 
for people at the start of their careers, and that 
awareness of retirement planning be actively 
promoted and engaged through superannuation 
and employer communications.

Acknowledgement of, and education 
about, how superannuation shortfalls will 
affect retirement, and an emphasis on 
measures to ensure superannuation is 
accrued accordingly
Shortfall in superannuation is a growing community 
and household concern. This report has included 
analysis from the Association of Superannuation Funds 
of Australia estimating a modest retired lifestyle. It is 
clear that both men and women will have a significant 
shortfall from than that required in retirement.

Since the introduction of a national superannuation 
scheme nearly 25 years ago, there has been a shift of 
responsibility towards the consumer, generating concern 
that people will not have enough superannuation to last 
the length of their retirement. This is accentuated by 
declining Government pensions and related support.

This is particularly accurate for low income earners and 
those in part-time and casual work whose employment 
and superannuation contribution continuity have been 
interrupted. Women are particularly vulnerable: it is 
generally understood that women earn less than their 
male counterparts, are more likely to take time away 
from employment for their family, return to work for 
fewer hours, and face many vulnerabilities should 
separation or removal of other income affect their 
family. Women also live longer than men requiring a 
superannuation nest egg to last longer.

Taking these considerations into account, a government 
and sector review would be helpful to address the 
expected shortfalls in superannuation during retirement. 
It is understood that while compulsory contributions 
paid into superannuation is mandated to increase, this 
is still only effective when a person is earning a salary.

Wesley Mission calls for a review and implementation 
of measures (including education) to ensure that 
superannuation shortfalls do not leave people 
vulnerable in retirement. It is important to ensure 
that those who take time away from employment for 
unpaid family support, particularly women, are not 
affected in retirement.
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3. 4.
Include retirement planning components 
in financial counselling for those in 
financial stress
Following The Wesley Report Number 14, Facing 
financial stress, this research focused on the impacts 
of those experiencing financial stress.

One of these influences is the cyclical nature of 
planning avoidance caused by financial stress.  
People under financial stress may be aware of the 
importance of planning for retirement; however their 
present reality often means that they are unwilling or 
find it too confronting to focus on their financial future.

Including a retirement component during financial 
counselling is a possible answer to this nexus. 
Retirement plans are best addressed during financial 
counselling when a stable and open environment 
prevails. Addressing retirement plans in this context 
could provide the relevant information and dialogue 
while short-circuiting the pattern of avoidance.

For those under financial stress, it is clear that planning 
for retirement is secondary to addressing immediate 
needs. However, it is also clear that for a person in 
financial stress, the first step to securing a sound 
financial future is to resolve their direct situation.  
It is important that as a person sees improvement  
in their immediate situation they continue this focus 
onto their plans for retirement.

Wesley Mission calls for an evaluation of the advice 
given to those seeking assistance for financial 
stress. It is important to ensure that this advice 
remains focused on immediate circumstances 
however in the interest of breaking the cycle of 
avoidance, Wesley Mission advocates for the 
addition of retirement planning as a component to 
financial stress information and counsel.

Ensure appropriate funding for emergency 
relief for those experiencing financial 
stress in retirement
This report has uncovered that almost four in ten 
financially stressed households expect to rely on 
charitable or community organisations for support in 
retirement should the Aged Pension not be available to 
them. It is important to ensure that these organisations 
are resourced to support the demand from these 
vulnerable groups. Without this support, Australia 
runs the risk of creating a new and growing group 
of poor and disadvantaged older Australians. The 
social implications of ignoring this is enormous. One 
in three older Australians live in poverty, according 
to the 2014 Global Age Watch Index. The Index 
provided a worldwide study of the quality of life and 
wellbeing of older people and found Australia was in 
the bottom half of the list for income security. While 
the proportion of older Australians who are choosing 
to stay in the employment market is growing – driven 
mainly by part-time employment - many also face age 
discrimination. This is the unspoken ‘elephant in the 
room’ which stands counter to a culture that promotes 
superannuation growth and personal responsibility.

The budget challenges are not just a concern for the 
present, but for the coming decades. According to the 
Intergenerational Report, the number of Australians 
receiving the pension is not expected to decline over 
the next 40 years. While social commentators triumph 
the importance of ‘retirement choice’ for the Baby 
Boomer generation, there will instead be a growing 
number of older Australians whose choices will be 
either diminished or non-existent.

Wesley Mission calls for a review of the emergency 
relief funding for those experiencing financial 
stress in retirement and that emergency relief be 
factored into long-term budget planning for the 
Department of Human Services. 
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Financial stress and the planning avoidance cycle

Appendices
Appendix A

Methodology
As illustrated below, this research comprised of three key stages:

Each stage is explained in more detail below.

Stage 1: Literature scan

Stage one involved a literature scan undertaken to provide a better understanding of the prevalence of Australian 
consumers in financial stress, their experiences and how financial stress can affect planning for retirement. 

The purpose of this literature scan was to inform the context of the project and the development of the 
questionnaire for the quantitative survey – Stage two of this research. 

Also included are database and internet searches, with primary emphasis on material produced within the last five 
years. Where necessary, additional key literature produced earlier than the last five years was included as well.

In the first instance, the literature search used standard electronic searches of Australian databases such as:

•  Academic Search Complete: a comprehensive, scholarly, multi-disciplinary, full text database 
with more than 8,500 full text periodicals, including 7,300 peer-reviewed journals

•  Australia/New Zealand Reference Centre: which includes leading Australia/New Zealand periodicals 
and reference books, and a range of Australian magazines, newspapers and newswires

•  SocINDEX: a comprehensive sociology research database, including 860 
journals, 830 books and over 16,800 conference papers.

These databases do not capture books and book chapters, and for that reason, a literature search was also 
conducted through searches by using Amazon, Google, Google Books and Google Scholar. 

Stage 1
Literature scan

Stage 2
Quantitative 
online survey

Stage 3
Data analysis 
and reporting
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Appendices

Stage 2: Quantitative online survey

Stage two of the project involved a quantitative online survey of households living in New South Wales. 

The survey was conducted between 2 and 9 December 2014, and was completed online by 500 respondents 
aged 18 years and older living in New South Wales. 

Sample structure
The survey sample was quota based, and included a total of 500 completed online surveys. In line with the 2010 
research, quotas were set proportional to the New South Wales population in 2011 (most recent available ABS 
census data at the time of the survey) in terms of age, household income and location (regional/metropolitan spread). 

Table 2 provides a full demographic breakdown of the survey sample in 2014.

Table 2: Demographic profile 2014

Variable  per cent

All households (n=500) 100 per cent

Gender
Male 50 per cent

Female 50 per cent

Age

18–29 21 per cent

30–44 27 per cent

45–54 18 per cent

55–64 15 per cent

65+ 19 per cent

Retirement
Retired 30 per cent

Not retired 70 per cent

Household income

<$52k 60 per cent

$52k–104k 30 per cent

$104k+ 10 per cent

Main source of income

Government welfare 35 per cent

Salary/wages 52 per cent

Investments 7 per cent

Other/don't say 6 per cent

Location in New South Wales
Sydney 61 per cent

Ex-Sydney 39 per cent

Location in Sydney

Mid & North West 17 per cent

Inner Metro 12 per cent

South West & Outer West 14 per cent

South 8 per cent

North 9 per cent

Unweighted base: All respondents, n=500.

The Wesley Report thewesleyreport.org.au 33

Wesley Mission 
Communications and Fundraising 
220 Pitt Street Sydney NSW 2000 
Ph. (02) 9263 5330

File name: WWC2015_1_Winter_Report_two_ONLINE2

Project manager: Ben Craig

Client: Fran Avon

Designer: Maria Maynard

Date: 27 July 2015 4:16 PM

Colour: CMYK + Pantone Black

Size: W 210 mm x H 297 mm



Financial stress and the planning avoidance cycle

Online survey instrument
The development of the online survey instrument was largely identical to the survey used in 2010 to allow  
for comparison over time. Given that the 2010 survey was mostly conducted by Computer-Assisted Telephone 
Interviewing (CATI), some changes in the 2014 survey were incorporated to make it more appropriate for an online 
environment. New elements in the survey included focus on planning for retirement. 

Key sections in the survey included:

• Budgeting
• Household debt
• Financial stress indicators
• Household spending

• Hypotheticals
• Planning for retirement
• Demographics.

Given the sensitivity of the nature of the questionnaire, the survey included a referral to LifeLine and a web link to 
the Wesley Mission website for more information on services and support if completing the questionnaire caused 
any distress or harm to the respondent. 

Stage 3: Data analysis and reporting 

The final stage of this project involved an analysis of the data collected through the online survey. Where possible, 
data was analysed against the 2010 survey results. This stage also involved the finalisation of the literature review, 
and the preparation of this report. 
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How we assist

Wesley Financial Literacy Education
Wesley Financial Literacy Education Program’s In Charge of My Money is delivered 
as a course in three modules. The program is used to assist communities, groups 
and individuals who are finding it difficult to manage their money to make more 
informed decisions about their spending and borrowing.

Wesley Financial Counselling 
Wesley Financial Counselling is a free, face-to-face, confidential counselling service. 
We offer counselling and support to people dealing with the emotional trauma and 
distress caused by financial crisis. It is a comprehensive, specialist counselling 
service that provides assistance towards gaining financial independence, but does 
not lend money. We offer one-on-one financial counselling, ongoing casework 
services and consumer education. Wesley Mission provides free gambling and 
financial counselling for individuals and families affected by problem gambling.

Wesley Gambling Counselling
Wesley Gambling Counselling can help people gain insights into their problem 
gambling behaviour and learn new strategies to help them get back on track. The 
Gambling Counsellors at Wesley Mission understand the personal dilemmas that 
gambling can cause.

Wesley Psychological Services 
Wesley Psychological Services provides low cost psychological support for people 
who are experiencing depression, anxiety or stress, having trouble coping with life’s 
challenges, or wanting to improve overall emotional wellbeing.

How  
we assist
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Donate 
Wesley Mission operates 365 days a year and, in order to continue our work, we rely 
heavily on donations from people like you. For more information, or to make a donation, 
call 1800 021 821 or go online wesleymission.org.au/donate.

Volunteer 
As an organisation that reaches out into almost every section of the community,  
Wesley Mission always has opportunities for people to volunteer. To talk to us about 
volunteering, call (02) 9857 2521 today. 

Leave a gift in your Will 
A bequest to Wesley Mission in your Will provides a lasting legacy that makes a real 
difference. For more information about leaving a bequest, please contact us on  
1800 021 821. 

Corporate partnerships 
Wesley Mission is always keen to partner with corporations who share our desire to do 
good in the community. Call 1800 021 821 today to talk about how you can get involved 
with Wesley Mission.

Share
Engage with us online to keep up to date with our news, campaigns and media.  
You can also share our online updates with your friends and family.

facebook.com/wesleymission

twitter.com/wesleymission

youtube.com/wesleymissionsydney

linkedin.com/company/wesley-mission

Facing financial stress

Get  
involved



Wesley Disability Services Wesley Homeless Services Wesley Counselling

Wesley Foster Care

Wesley Carer Services

Wesley Mental Health Services

Wesley Training Wesley Conference & RecreationWesley Help at Home Services

Wesley SeniorsWesley YouthWesley Family

Wesley Mission services

For over 200 years commitment to our Christian faith has guided us to create long-term holistic solutions 
that address the needs of the whole person, not just their current challenges.

Wesley Congregational Life

At Wesley Mission we love God and we love people. Our congregations  
are vibrantly diverse with people from all walks of life who share a common 
bond in Jesus Christ. On any Sunday you will find people from a rich tapestry 
of cultural and social backgrounds coming together for authentic and  
Christ-centred worship.
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Do all the good you can because every life matters

Wesley Mission 
220 Pitt Street, Sydney NSW 2000 
PO Box A5555, Sydney South NSW 1235 
(02) 9263 5555 
wesleymission@wesleymission.org.au 
wesleymission.org.au

Superintendent/CEO: Rev Dr Keith V Garner AM

Wesley Mission is a part of the Uniting Church in Australia.

Get involved

To volunteer, donate, leave a bequest or for a downloadable PDF copy of this report visit  
wesleymission.org.au


